Attachment 1


Questions and Answers regarding the Functional Alignment Technical Advisory, TA 06-3
(Updated 7/14/06)

Q1.
In attachment A, under Required Narrative - Contents, no. 2a, first bullet - shared customer pool as defined in the Common Measures TEGL - I and the local area have searched through the TEGL and do not find any reference to customer pool.  Please define what you mean by this.

Q2.
In TA #06-3 on functional alignment, Attachment A makes reference to a definition for “shared customer pool” as defined in the common measures TEGL (see below).   We could not find a definition in the TEGL –are we missing something?

A1&2.
The TEGL does not provide a single definition of the term “shared customer pool.”  However, the concept of a shared customer pool exists throughout the document. The TEGL defines a participant as any eligible individual receiving a program-funded service at any physical or electronic location.  An individual may be participating in several programs simultaneously and counted as a participant in each one of those programs.  The TEGL clarifies that all program participants are subject to common measures reporting.

Effective July 1, 2006, all individuals who receive services funded (in whole or in part) from multiple programs, sequentially or simultaneously, will be counted as a participant in each program, and will share a common “date of participation ” and a common “date of exit” for federal reporting.  It should be further clarified that:

a. All participants of a One-Stop center or affiliate site for whom a Social Security Number (SSN) is voluntarily provided/collected are included in Wagner Peyser performance measures.  Furthermore, all participants of a One-Stop center or affiliate site for whom a SSN is voluntarily provided/collected, and who receive a service having a “significant” level of staff involvement (i.e. staff-assisted service) are included in the WIA performance measures.  That is, participants who receive self-service and/or informational activities only are excluded from WIA performance measure calculations.  
b. If the participant receives services from multiple programs (defined as WIA, WP, TAA, and VETS for this advisory), then the earliest date of service will be used as the “date of participation” for reporting in each program.
c. Similarly, the exit of a participant is based upon the fact that the participant has not received any services funded by the program or a partner program for 90 consecutive days, has no gap in service and is not scheduled for future services.  Therefore, if the participant receives services from multiple programs, the last or most recent date of service will be used as the common “date of exit” reported in each program. In other words, a participant cannot be exited from any program until there has been a period of 90 days without services from any of the programs – WIA, WP, TAA or VETS.  The receipt of service under any one program will extend the participants’ period of service across all associated program(s). 
The narrative should, therefore, discuss the local area’s understanding that WIA Title IB and Wagner-Peyser participants will be indistinguishable (thus a shared customer pool) and should discuss how to functionally approach the delivery of services to them.  The State has issued Technical Advisory #06-4, entitled State Policy Guidelines on the Implementation of U.S. Department of Labor / Employment and Training Administration’s (USDOL/ETA’s) Common Measures Policy, dated April 17, 2006, that should be referenced for additional clarifying guidance on the shared customer pool.

Q3. 
Why does this addendum to the local plan need public review?  Many of the local areas submitted an addendum to the local plan as requested by NYSDOL but this did not require additional public review.
A3.
The ‘addendum” to the Comprehensive Three Year Local Plan clarified and further explained the local area’s strategies, actions and policies in response to the State’s plan review findings.  Those “local plan” Addendum did not alter customer services or their delivery, did not modify funding sources, did not revise performance or significantly change the original local plan; therefore, it did not require an additional public comment period. 

TA #06-3 requires WIA and Wagner-Peyser, the two federally-funded programs that largely support local WIA activities, to re-think and re-shape the manner in which services are provided.  Local areas will be embarking upon major changes that may include such things as altering the sites of service delivery, physically shifting staff, relocation and /or expansion of technology, or altering the manner in which services are provided and funded.  WIA Final Rules, Section 661.355, authorizes the State to establish the procedures governing local plan modification.  Based upon the nature of the changes anticipated through Functional Alignment, an additional public comment period is required.  

We wish to take this opportunity to further clarify, since the Functional Alignment Plans are an addendum to the Comprehensive Three Year Local Plan, the approval of the (Functional Alignment) plans will not require a subsequent modification to the Comprehensive Three Year Local Plan. 
Q4. 
A question was submitted about the “Direct Services” under Program Costs.   What does this mean?  Is there a definition?  What is or should be included on this line?
A4.
Direct Services are defined in the Budget Template as follows: 


Those costs, including staffing costs that can be tied DIRECTLY to an individual customer or to helping an individual customer.  These costs generally relate to Core, Intensive, Training and Business Services. All Core costs should be included in direct services.  
Q5.
Please clarify the language of TEGL 17-05, Attachment D, page 10:


"Note: The determination on when to include a participant in WIA or Wagner-Peyser Act reporting and performance measures calculation is based on whether the services, staff, facility, or activity was funded in whole, or in-part, by WIA, Wagner-Peyser, or partner programs."

 


My question centers on the term "partner programs".  Does this partner term refer to mandated partners?  All One Stop partners, mandated or non-mandated?  Private sector partners?  While proceeding with the functional alignment task, I want to make sure that I am not setting precedents that may conflict or complicate life under this new TEGL.

A5.
For purposes of developing the functional alignment plan, the local area should be concerned with aligning Wagner Peyser and WIA Title 1B programs, keeping mindful that some participants will also be eligible Veterans or Trade Act participants.  Effective July 1, 2006, any customer who reports to a One-Stop center or affiliate site and receives any service (including self help or information only) will be considered as being served, in whole or in part, by both WIA and Wagner-Peyser (WP).  At minimum, adult customers accessing self-service or informational activities only must be co-enrolled as participants in both WP and the WIA Title 1-B Adult program.  Upon receipt of services beyond self-help or information only, additional eligibility data is required.  At that point, individuals are also to be enrolled as participants, as determined eligible, in WIA-Dislocated Worker (DW), TAA, and/or VETS programs as appropriate.  The local area should not be overly concerned with other ‘partner programs’ at this point; the focus of the current alignment efforts is bringing together the Wagner Peyser and WIA Title 1B programs.  However, though the TA does not mandate alignment of statutorily required and CEO-designated partners, discussions regarding their contributions to the matrix of services will assist in planning for longer-term functional alignment.
Q6.

A series of questions were received regarding the budget template:
a. What is the purpose of the budget?  What will it be used for?  
A6(a).
The budget template is a budgeting and planning tool; the budget elements can stimulate discussion regarding where alignment might take place and quantify the resources that might be saved and used to support other system activities costs.
b. Why are carry-in funds not to be considered in completing the PY ’06 budget template? 
A6(b).
The State has received numerous comments on this issue and the budget template has been revised to include carry-in funds so that all available resources can be identified to support the continued operation of the local one stop system.   
c. By not considering the carry-in funds, is this the first step in some state plan to take back any unused funds? 
A6(c). 
There is no intent by the State to establish policy for the recapture of unused funds.   WIA requires oversight and monitoring of all grant recipients to assure compliance with the Act and regulations.  USDOL has established a 70% Funds Utilization Rate (FUR) as a goal, therefore the State continues to monitor for the 70% FUR; but no mandatory expenditure rate currently exists in federal regulation. 
d. What should we be showing in column (B) Opportunity for Functional Alignment? 
A6(d). 
This column is simply a tool for local areas to think about function alignment.  You can use it to indicate a dollar amount of funds that you feel might be able to be saved by functional alignment or you can simply put notes in this column to indicate that these are opportunities for functional alignment.  This column was added just as a tool for local functional alignment dialogue/discussion; therefore, if the local discussion does not warrant the use of this column, it may be left blank.  

e. If we don’t plan on spending all of our PY ’06 funds during the program year, what do we do as far as the budget is concerned?  If we don’t show that we’re going to spend all our funds, should we show this on the budget or would this be a signal to the state that we don’t need our money and that it will be taken back? 
A6(e). 
The budget template has been revised to include a row for the local area to enter the amount of anticipated unused carry-out funds for the program year 2007.  Note above answer A6(c) with regards to the State’s current thinking on recapture of funds.
f. Do we reflect our TAA allocations in the budget? 
A6(f). 
As noted above A6(b), the State has revised the budget template based on comments received and a new column will be added to for TAA formula allocations, furthermore, the template will indicate instructions on what should be included to ensure a level of consistency across the State.
g. There are partners that provide certain staffing in the system that are not paid for by WIA. 

h. How should this be reflected in the budget?
A6(g&h)Other partner resources beyond the WIA IB and W/P programs should not be included at this time in the budget; however, they may be noted in the opportunities for functional alignment column if that is deemed appropriate.  For example, the Adult Education & Literacy Act program will be making available approx. $2 million to support local workforce systems.

Q7.
A series of questions were received regarding personnel and staffing issues:

a. With new staffing integration for functional alignment, how do we deal with supervisory and civil service issues?  Who has the ultimate say?  Who’s in control? 
A7(a).
Personnel matters (supervisory issues, annual performance, civil service issues) are dictated by the policies of the employing entity and will remain as such.  
Questions that concern staffing and supervision, especially where staff are functionally aligned, are addressed in the introduction to the Final Rules.  
· The regulations, Section 652.216, which govern the Wagner-Peyser Act, make it clear that personnel matters for the State merit staffed employees funded under the Wagner-Peyser Act are the responsibility of the State agency.  

· WIA, Section 181(b)(2)(B) provides that the activities carried out with funds under Title I of WIA must not impair collective bargaining agreements (unless there is written concurrence by labor and management) and similarly states that these funds may not be used to assist, promote or deter union organizing.

· In the introduction to the Final Rules, on page 49313, commenters suggest that the regulation be modified to require that the MOU contain specific information on staffing arrangements, including assignment and supervision of staff, staff training and related personnel policies.  The response acknowledges that the MOU may be a vehicle for addressing these matters, but states the extent to which such issues are addressed in the MOU should be determined by the parties to the MOU.
· Also in the Final Rules, on page 49313, there is an acknowledgement that guidance on the provision of One Stop services, including labor exchange services, may be promulgated by the One Stop Operator.  

Therefore, a functional alignment plan may not dictate the terms and conditions of employment but should provide agreement on the joint supervision of staff who are integrated to perform daily One Stop system operations. The expectation is that the functional alignment plans will focus on the delivery of more effective and efficient services to eliminate unnecessary duplication which will result in cost savings to both WIA Title IB and W/P programs.
b. Analyses may show that it would be best to consolidate space, but the reality is that because partners have signed leases, they are not in a position to consolidate space.  How do we address that? 
A7(b).
Discussions should include time tables regarding established leases and rents, the costs of breaking a lease as compared to the overall savings in regard to combined overhead, maintenance, service agreements.  Planning for the future is at the heart of the functional alignment TA.  Should it be determined that consolidated space is not a reasonable immediate consideration, discussions should be focusing on timetables, steps that will facilitate the process such as sub-leasing the beginning to cross-train staff, diminishing abundant office supplies, reviewing maintenance contracts for expiration dates, etc.  

c. There are varying levels of distrust among partners in some local areas and some view this as an attempt by a partner to “take over” the local workforce system. 
A7(c).
Functional alignment is not an attempt by any partner to “take over” local workforce systems.  WIA requires coordination among all U.S. Department of Labor funded programs as well as other workforce investment programs administered by the U.S. Departments of Education, Health and Human Services and Housing and Urban Development.  WIA requires States and communities to integrate multiple workforce development programs and resources to simplify and expand access to services for jobseekers and employers.  Functional alignment is not new; it is the cornerstone of the One Stop system.
d. We already have integration – at least as much as is practical.  Why do we need to do this? 
A7(d).
TA 06-3 acknowledges that numerous local areas have moved toward implementing greater levels of system integration.  However, those who are paying careful attention to the House and the Senate WIA reauthorization bills and discussions and the President’s 2007 budget proposal must be aware of the reality of reduced resources as well as the possibility of block grant funding to States.  The practical effects of additional decreases in resources and/or block grant funding is a consideration for all local areas and prudent planning is necessary for the continuation of local One Stop systems.

e. How does this process affect the MOU? 
A7(e).
The MOU as the vehicle that governs the operation of the local One Stop system, it must describe:  the services to be delivered, the funding that supports service delivery and system operation, the referral process between the system and partners, and the duration and procedures for amending the MOU.  Therefore, the MOU and functional alignment plans are expected to have some level of correlation. The MOU and the functional alignment plans are also living documents and as such should reflect changes made to the local One-Stop system as the result of the local area’s functional alignment efforts; they are expected to continue to be changed and modified as necessary and appropriate.  The MOU may also include other provisions concerning the operation of the One Stop system such as those discussed in the response to question 7(a).  

f. What happens if we don’t have an operational MOU?  Are they still necessary? 
A7(f).
The MOU is a requirement under WIA.  Efforts must be made to update and revise as necessary the local area’s existing MOU which describes the operation, services and funding of the local One-Stop system.  Communications around a functional alignment MOU will necessarily shift focus away from a primary emphasis on cost allocation to a sincere consideration of service delivery integration. 
Q8.
How will this Functional Alignment affect Data Element Validation?  The reason for the question is that Wagner Peyser staff does not necessarily create paper files for participants.   However, when that participant enters WIA, a paper file is created containing the eligibility and data element validation documentation.  

The example that I was given was a person comes into Wagner Peyser, is found to be a vet,  entered in customer detail on OSOS.  Customer is referred to WIA for job search assistance/club.   No paper file exists at DoES.  (per the LWIA).

A8.
The State is committed to expanding access to all components of OSOS to all partners as its highest priority to assist the local workforce system toward functional alignment.  It is the State’s policy that the level of participant data needed to meet reporting and data element validation requirements will depend on the level of service provided.   The data necessary to support an eligibility determination for WIA Dislocated Worker and VETS programs must be collected at the point of, or prior to, the receipt of a significant staff-assisted service.  To streamline the eligibility determination for the WIA-DW program the Department has determined that UI customers profiled as likely to exhaust their benefits are dislocated workers.  The Department will investigate the availability of access or utilization of sister state agency data bases for validation of date of birth, social security numbers, etc. for all NYSDOL administered programs. Further details and training will be available to all partners as the State rolls out its DEV plans, anticipated prior to the commencement of PY06.

Q9.
We question why we must submit an annual plan for participant service levels and expenditure levels per TA # 05-10 since we are submitting a budget as part of this functional alignment plan?
A9.
The Department is revisiting prior policy issued via Technical Advisory and other technical assistance documents for their continued appropriateness in light of functional alignment implementation and will identify those that need to be rescinded or superseded.  The functional alignment budget supersedes the need to submit annual service level plans and corresponding expenditure levels; these plans will not be required over the next two years.

Q10.  
Can you clarify staff-assisted service with regard to method of contact?  Can assistance via phone or email be considered staff-assisted?

A10.
The discussion of staff-assisted service is based on the level of the service provided, not when or how.  The distinction between self-service and informational activities versus staff assisted service is based on the federal guidance in TEGL 17-05:  any assistance provided by staff that goes beyond the provision of readily available information is considered a staff-assisted service.  Note that the recording of any activity as staff-assisted presumes that the individual receiving the service has already been determined to be any eligible program participant.
Q11.
What paperwork must still be kept in WIA Title IB enrolled customers’ paper files?  Do we still need original customer signatures on application, releases of info, grievance procedure paperwork?
A11.
Local areas must adhere to federal requirements regarding data element validation for the remainder of PY2005 and until the formalization and issuance of a State Data Element Validation (DEV) Handbook and enhancements to OSOS.  However, it is the Department of Labor’s expectation and intent to establish and implement policy to minimize the burden of maintaining paper source documentation in instances where paper source documents are not expressly mandated and where electronic documentation is acceptable.  Our current expectation is that the issuance of New York State policy/procedure on data requirements for eligibility and data element validation will occur by May 31, 2006, for implementation July 1, 2006. 
Q12.
If a DOL worker provides a staff assisted core service, enters such into OSOS thus placing this customer into WIA Title IB performance standards pool, whom does any necessary paperwork as described in question #11?
Can DOL staff collect and enter information regarding date of birth and other WIA eligibility data.  They have stated that it was their understanding that they were not allowed to do that.
A12.
The responsibility for data element validation falls to the individual providing the staff-assisted service.  Whether DOL (Wagner-Peyser or Reemployment Services) or WIA Title 1B staff, data validation requirements begin at the point of the first staff-assisted service.  As noted in the response to Question 11, above, it is the Department’s policy to minimize the burden of maintaining paper source documentation in instances where paper source documents are not expressly mandated, and where electronic documentation is acceptable. 
While it has not been customary for Wagner-Peyser or Reemployment Services staff to collect date of birth or WIA eligibility information, there is no statutory or agency policy that prohibits such activity.  Where the Local Board has established, through the functional alignment plan, that Wagner-Peyser or Reemployment Services staff are part of a functional alignment team conducting assessment and registration, the collection, documentation and verification of such information is required for eligibility and data element validation, and DOL will comply.
Q13.
Considering funding cuts and the expected larger numbers of WIA Title IB customers, how does NYS envision the provision of follow-up services?  Follow-up has been a good customer service and also has assisted in retention success, but it may be unmanageable.
A13.
It is acknowledged that follow up services may be integral to ensuring participants retain positive outcomes although local policy makers should not assume there is a direct relationship between follow-up services and positive performance outcomes.  There is a history of using follow-up services as a way to manage exits (and potentially manage performance) from a particular program, especially when program rules require a service to be delivered every 90 days or that individual is exited from the program. In a functionally aligned local system, the focus on follow-up services ought first be analyzed to discern whether the services provided actually meet the new standards set forth in TEGL 17-05.  Given the significant increase in the participant and performance pools for both programs, and the continued federal 90 day exit rule, the emphasis on follow-up services ought to be reevaluated in the context of available WIA and ES staff and value-added services provided while the customer is enrolled, not after he/she has exited the program.  The ability to ‘manage’ performance through the control of exiting customers is unlikely to occur in a functionally aligned system.
Q14.
Many areas use caseload numbers for staff allocation.  How do you recommend we do cost allocation considering the disproportional number of Adults as compared to Dislocated Workers?
Is there guidance in terms of how to allocate funds for the work done by WIA for the "adult participants" who eventually become dislocated workers? 
A14.
This question appears to reference Workforce Development Technical Advisory #06-04 which states that adult customers accessing self-service or informational activities only must be co-enrolled as participants in both Wagner-Peyser and the WIA Title I-B Adult program.  Upon receipt of services beyond self-help or information only, additional eligibility data is required.  At that point, individuals are also to be enrolled as participants, as determined eligible, in WIA Dislocated Worker (DW), TAA and/or VETS program, as appropriate.
 

We would suggest, as a service strategy, that local areas, to the extent possible, determine participant eligibility for a specific WIA funding source as early in the process as possible, minimizing the need to transfer large numbers of participants enrolled in Adult to Dislocated Worker at a later date.

 

For those participants who are enrolled in Adult and later have to be transferred to Dislocated Worker, it would not seem that cost allocation considerations should be a significant issue.  By definition, these participants would have to be found eligible for DW and be transferred from Adult to DW at the time that the participants receive a significant staff assisted service, as defined in the Technical Advisory.  Before that point, costs associated with these participants should be minimal and should not give rise to significant cost allocation questions. 

 

(We note that any staff time that involves any kind of assessment of the participant or any kind of service to the participant that is not strictly the provision of general informational is considered a significant staff assisted service.  It is expected that almost all participants will receive a significant staff assisted service very early after reporting to a One-Stop center or affiliate site.)

 

The principles of cost allocation do not change as a result of functional alignment.  What may change is the manner in which services are provided.  The manner in which local areas staff their One-Stop centers will likely change and the "counted" population of WIA participants will significantly change.  Local areas will need to be aware of how these changes may impact the cost allocation methodologies they choose.  Financial Oversight and Technical Assistance (FOTA) staff will reach out to all local area contacts to discuss the implications of these changes and to provide technical assistance to ensure that all local areas understand the impact of functional alignment and common measures on cost allocation methodologies being used.  FOTA staff will provide assistance, as necessary, in making changes to these methodologies.  
Q15.
Do you have any suggestions on minimizing the diminishing services to WIA customers considering the large number of new customers?
A15.
One of the primary goals of the New York State functional alignment effort is to minimize duplication of service by the WIA IB and W/P staff, thereby freeing up resources and staffing to make available all services that the local workforce system deems necessary and critical to their local constituency.  Question 15 presumes that services to WIA customers within the local area will diminish under functional alignment.  To the contrary, functional alignment, through eliminating service duplication and leveraging available resources, should add value to the services provided, thereby improving service delivery to One-Stop customers.
Q16.
It was our understanding from your response at the April 12 meeting, that last year's participant service plan and budget form will no longer be required and that our amended plan would substitute for those needs.   It was brought to my attention that TA #5-10 outlines a submission schedule that includes PY06 & PY07.
A16.
As a result of Technical Advisories # 06-4, regarding common measures, and #06-3, 06-3.1 and 06-3.2, regarding functional alignment, the following Technical Advisories have been rescinded.  The website notes these as rescinded and the link to the document has been removed:
	TA 05-17
	RESCINDED - Implementation of U.S. Department of Labor/Employment and Training Administration’s (USDOL/ETA’s) Common Measures Policy, per USDOL/ETA Training and Employment Guidance Letter (TEGL) No. 28-04 (April 15, 2005)

	TA 05-10
	RESCINDED - Participant Service Level Plans and Spending Plans for Workforce Investment Act Adult, Dislocated Worker and Youth Title IB Programs

	TA 04-18
	RESCINDED - Common Measures Youth Literacy and Numeracy Gains - New Requirement

	TA 04-5
	RESCINDED - NYSDOL Policy Regarding the Implementation of Common Performance Measures for WIA Title I E&T Programs


Q17.
Everywhere I read about exits it states, for those in the "common pool", that exit will only occur 90 days after last activity from any program.  Are all exits to be soft now?  Do we not control the WIA exits anymore?  Will there be "only WIA" cases that we can still manage the exits?
A17.
Soft exits (i.e., the 90-day exit rule) are mandated by USDOL/ETA under their common measures policy; every customer (whether Trade, VETS, WIA Title 1B and/or Wagner Peyser) is subject to a 90-day soft exit when the customer has not received a service from any program for a 90-day period.  Services meeting the standards set forth in TEGL 17-05 are the sole way to “manage” exits, implying that one is also “managing” performance.  Given the alignment with the Wagner-Peyser and Reemployment Services programs, however, staff may want to revisit the effort expended on ‘managing’ exits to better apply toward managing services to customers within that 90 day timeframe.
Q18.
Several questions were received regarding the Swipe Card system.

We would love the swipe card to interface with OSOS, but if that is not going to happen we are interested in dropping their use and saving costs.  The question is what impact does that have since the State requires that Swipe card reports be submitted? 

We are considering discontinuing the use of the Swipe Card system.  Is it acceptable to do so?

In the course of our functional alignment discussions, the one stop staffs now realize that clients will be "soft exited" from our program if they do not have any activities/services for 90 days.  As you know, the data entry for many of the services we provide at the one stops is via the swipe card.  However the software development has not taken place to enable data from the swipe card system to be transferred to OSOS.  If such software work is not done, our one stop staffs will have to use a keyboard to enter core and intensive services, a much more time consuming process.  Because of the significant amount of staff time that is saved statewide by data input via swipe card, it would probably be worth the investment to fund the development of software to enable the transfer of data to OSOS.  Any chance the state can fund such software development?  
A18.
The State’s investment in the Swipe Card system was designed to fill a void by collecting information about One-Stop core self-service only customers who were not registered in local area’s case management system.  
The common measures policy requires that all One Stop customers be enrolled as both Wagner Peyser and WIA Title IB participants.  Enrollment is noted by a participant record in OSOS.  A local board, that has made the commitment to assure all customers have an up-to-date OSOS record, may decide to discontinue swipe card use without fear of under-reporting local area One Stop system use as all customers will be counted in the OSOS data.

The Department is currently exploring ways to capture data on self service/information only customers, including use of the OSOS self-registration, and data sharing linkages with state and local management information systems.  

It is expected that local boards will commit to assuring all customers have up-to-date OSOS records and that this will be achieved by January 2007.  Local areas with up-to-date OSOS records will no longer be subject to swipe card reporting.
Q19.
Does the State have any guidance on how to handle individuals who do not want to share SSN or DOB information?
 
A19.
The provision of confidential and sensitive information, such as a Social Security number or date of birth, is voluntary.  As a matter of general orientation, the local area’s policy around the accessing and storing of such confidential information should be made clear to the customer as well as the fact that the use of such information is for the specific purpose of tracking One Stop activities and services.  Services may not be denied to any customer who refuses to provide the information.  
For individuals who do not wish to share/provide their SSN, staff must select the SSN N/A (not available) check-box in OSOS, and enter a fictitious SSN beginning with “999” in the SSN data field.  
Subsequent to the commencement of PY06 on July 1, 2006, OSOS will be modified to allow the fictitious SSN to be generated by the system when the SSN N/A data field is selected.
Date of birth (DOB) is not an OSOS system requirement (i.e., an individual OSOS record may be created for an individual who refuses to provide DOB).  However, age is an eligibility requirement for participation in the WIA Title 1B Adult and/or Youth program (note that age is not an eligibility requirement for participation in the Wagner-Peyser program).  Thus, age must be verified by staff with source documents that show a participant’s DOB, if the participant is to receive WIA Title IB Adult and/or Youth funded services.  Further clarification will be forthcoming with the anticipated issuance of New York State policy/procedure on data requirements for eligibility and data element validation which will occur by May 31, 2006, for implementation July 1, 2006.
Q20.
We were instructed to make our Functional Alignment Addendum available for a 30-day public comment period.  Is there any action we must take at the conclusion of that time frame?
A20.
Yes.  At the conclusion of the 30 day comment period, each local area is required to notify the Department of Labor 1) whether any negative comments were received and 2) how those comments were addressed in the addendum.  A simple email to WDTDLocalPlans@labor.state.ny.us conveying the information will be acceptable.
Q21.
Can the Wagner Peyser EO processes cover the WIA EO processes (signoff on policies and awareness etc)?  
Can EO processes be functionally aligned within a local system such that one individual can be responsible for both the WP and WIA EO processes?
A21.
There is no state or federal requirement that a physical signature must be kept on file acknowledging a customer’s receipt of the EO policy.  However, it is the responsibility of the state and local area to assure that there is valid documentation that the customer was provided the EO information.  It is expected that local areas will move away from signature files toward the use of electronic case notes.  Therefore, through the timely and accurate use of customer case notes in OSOS, it is sufficient for the one stop staff to verify and denote that the EO policy was provided to the customer in the case notes screen. 
Yes, one individual within the local system can be designated to carry out the required functions of a local EO officer.  Further details will be issued on this as the state aligns existing policies and procedures.
Q22.
Is the person at a Rapid Response session in the WIA participant pool? the Wagner Peyser participant pool? the Wagner Peyser performance pool?  And when can the individual be moved to the WIA Dislocated Worker pool?

A22.
Yes, to all three.  Rapid Response services are provided and funded jointly by Wagner-Peyser and WIA, and are considered a staff-assisted service.  As such, all affected workers receiving services must complete the OSOS registration form and are dually enrolled as participants in Wagner-Peyser and the WIA Dislocated Worker programs.  These individuals would be in both the Wagner-Peyser and WIA participant and performance pools because they received a staff-assisted service.  Those individuals receiving only self-service or informational service are excluded from the WIA performance pool. 

Q23.
Is Reemployment Services considered a staff assisted activity?

A23.
Yes, a Reemployment Services Orientation (RSO) is considered a staff-assisted activity. 

Q24.
How will a determination of WIA eligibility be handled in stand alone DoES offices?

A24.
Effective July 1, 2006, individuals 18 years of age or older who report to a One-Stop or affiliate One-Stop office ( DoES stand-alone offices will be affiliates), are registered in OSOS and if they receive any service including self-service or informational activities, they will be counted as participants in the W-P and WIA adult programs (this will be administratively tracked through OSOS).  If individuals receive only self-service or informational activities, then there are no eligibility criteria to track.  Upon receipt of a staff-assisted service in a DoES affiliate site (stand alone office), data collection and verification processes necessary for WIA Title 1 programs will be initiated by the DoES staff.  Please refer to Technical Advisory #06-10 regarding program eligibility and data validation. 

Q25.
What are the requirements for selective service registration?

A25.
All males who are at least 18 years of age and born after December 31, 1959, and who are not in the armed service on active duty, must be registered with the Selective Service.  Section 189(h) of WIA requires that a determination of military Selective Service (SS) registration status be made prior to enrollment in WIA Title 1-B funded programs.

Males 18-26 years of age who cannot provide a SS registration must be referred to SS for registration prior to enrollment.  In addition, any youth who becomes 18 years of age while participating in a WIA program must register within 30 days of their 18th birthday. 

For any male over the age of 26, whose selective service registration status cannot be verified, NYSDOL policy is that as long as staff  refer the customer to SS and record a Comment  in OSOS indicating that the referral was made and the date the referral was made, services can commence. No hard copy documentation is required to be maintained as long as explained in OSOS Comments.
Q26.
Functional alignment will bring together a DoES EO Officer, perhaps an additional DoES complaint officer, and a LWIA EO officer.  Is it possible to create one EO process? 

A26.
Yes, NYSDOL is modifying the procedure to have all discrimination complaints sent to either the State or local WIA EO officer for action.  

Q27.
For those unemployment insurance customers who are not required to participate in an RSO (temporary layoff, seasonal etc), will they be in the Wagner Peyser participant and performance pool?

A27.
Although an OSOS record is created for each UI claimant, the UI claimant does not become a Wagner Peyser program participant until a program funded activity or service is provided and entered into OSOS.  UI claimants expected to return to work with their previous employer (on temporary or seasonal layoff) are typically excused from participation in mandatory Reemployment Services program services. However, these work search exempt claimants may voluntarily opt to take advantage of the many services offered by the One Stop system. Any individual that reports to a One-Stop center or affiliate office, and receives a service should be included in the Wagner-Peyser participant and performance pool.  It is the recording of the activity in OSOS that automates the generation of a participant enrollment in OSOS. 

Upon recording of the first activity in OSOS, the individual would also be enrolled as a participant in WIA as well as a participant in WP. If the individual receives any staff assisted service, the individual would be included in both the WP and WIA performance pools. If the individual uses only self-service or informational activities, they would be excluded from the WIA performance pool.

Q28.
RSO is provided in group situations and in individual sessions.  What is the minimal level of service expected at the first visit?  How are the needs of those who require continued service met? 

A28.
The RSO process currently used in most locations ensures that UI claimants have completed a full OSOS talent bank registration for job matching purposes, are made aware of the many services that are available through the One-Stop system, understand their work search obligations under the UI program, and are provided with an overview of current labor market conditions (including demand occupations).  This is considered a staff assisted service and triggers enrollment in the WP and WIA performance pools.  This is also the service that is typically provided at the first visit and is the “minimal” provided.  

Customers of the system who have entered through the reemployment services program should be afforded the array of services necessary to secure their reemployment.  Strategies need to be developed within the functional teams at the one stop centers and affiliate sites for focusing, up front, on the proper triaging of customers to the right set of services.  As with any customer, understanding their needs upfront better guides the staff in ensuring the right types of services are being provided.  

Q29.
Isn’t it conceivable that a free standing DoES office with only Wagner Peyser staff will move to staff assisted services that will trigger performance standards?  Doesn’t this have an impact on WIA performance?

A29.
Yes.  If a customer is registered in OSOS and receives a staff assisted service provided by any staff (regardless of staff funding source), then that customer will be counted in both the Wagner-Peyser and WIA performance pools.  Given the federal guidance and parameters in TEGL 17-05, the distinction between one stop centers and free standing ES offices is no longer appropriate.  All ES offices, effective July 1, 2006, will be considered affiliates of the One Stop System.
Q30.
There may be instances where a local area’s policy regarding customer eligibility to move between the service levels (intensive and training) impedes the functional alignment process.  What then?

A30.
Local policies must adhere to the WIA rules and regulations, federal policy guidance as reflected in the TEGLs, State policies on common measures and functional alignment as expressed in Technical Advisories #06-3 and 06-4.  It is unclear why a local policy would impede the movement of a customer from one service level to another.

Q31.
How should staff deal with the fact that “profiling” is not always accurate (the calculation on REOS is often not accurate and not always correct on the UI mainframe screens and the appropriate box is not always checked)?

A31.
The question is really about timing. The Profiling data reflected on the Research On-line Claimant Characteristics Inquiry (RCSI) mainframe screen is from the same source as the profiling information reflected in OSOS and REOS. The problem is how long it takes for the new profile data to populate the data in the various systems. The profiling score is typically updated in RCSI prior to that information migrating over to OSOS or REOS. Once all systems have been updated, the profiling information should match in all systems. For example, in REOS new customer records are populated once a week on Fridays. The OSOS profiling data is also updated weekly, but at the beginning of the week. When the data first comes into REOS on Friday, there may be some records that do not yet show a Profiling Score. Those individuals in REOS without a score on Friday, may or may not already have been updated in OSOS, and will be updated in REOS during the next week. It may be that if you looked in the mainframe RSCI system on Friday those missing scores in REOS may already be visible in RSCI. We are working on addressing these “timing” discrepancies. 

Q32.
Is the ES 100 still required?  Can it be modified?  

Question on if the old ES 100 or new OSOS application form will need to be used.  DOES staff seem to think it will still be necessary to have customers complete this so the data can then be entered into OSOS. 
A32.
An ES 100 is not required for each customer.  An ES 100 is a paper form intended to facilitate gathering customer data needed to complete OSOS record and job bank registration. A paper form is just one method of obtaining needed information from the customer.  For example, no form is needed if the customer completes the OSOS registration using the OSOS self service system. TA 6-04 encourages local areas to use the OSOS self-registration application as a tool to minimize staff data entry. If a paper participant enrollment form is used, it does not have to be the ES 100.  An alternate form can be customized locally. State policy only requires that an OSOS record be completed/activated at participation and that all data validation and eligibility determination data requirements are met.  The method used to obtain and enter the data is a local decision. 

Q33.
Data validation and OSOS modifications are key elements leading toward functional alignment.  When can we expect guidance on these elements?

A33.
WDT TA #06-10 “Program Eligibility and Data Element Validation (DEV) Requirements” was released on June 9, 2006.  The Department anticipates releasing a WDT TA on OSOS modifications shortly.

Q34.
Is there a way to streamline the process for determining the date of dislocation for Dislocated Worker customers?

A34.
Yes.  WDT TA #06-10 “Program Eligibility and Data Element Validation (DEV) Requirements” (June 9, 2006) presents Streamlined WIA Dislocated Worker (DW) Eligibility.  As presented in TA #06-10, identified below are four specific areas where this WIA DW eligibility determination has been streamlined: 

· A participant whose UI status is registered in OSOS as either “UI Exhaustee” or “Active UI Claimant profiled as likely to exhaust benefits” is considered to meet the eligibility requirements for a WIA DW and will be automatically recorded as such in OSOS (Category 1 DW in OSOS).

· A participant whose UI status in OSOS is “Active UI Claimant, not profiled as likely to exhaust benefits,” is considered to meet the eligibility requirements for a WIA DW upon staff specifically verifying that the participant is unlikely to return to his previous occupation. This can be verified by reviewing want ads or reviewing the participant’s job search activities, or conducting a job match that shows no available positions within a 50 mile radius of the customer’s home (Category 1 DW in OSOS). 
· A participant who is determined entitled to Trade Adjustment Assistance is considered to meet the eligibility requirements for a WIA DW 
· A participant who has been determined eligible as a Displaced Homemaker is considered to meet the eligibility requirements for a WIA DW.

Note that, if the customer is an active UI claimant, the OSOS Customer Detail Work History Tab entry identifies the employer designated as the last employer by UI to determine and validate this date.  The date of dislocation will appear in the work end date field on the last employer work history record that is populated in OSOS thru an automated batch UI update process.

Q35.
Can we use individuals already registered in other partner programs as validated information; i.e. must we re-validate SSN and DOB?

A35.
Yes, per TA #06-10, State management information systems, (State MIS) will be used to comply with the intent of eligibility documentation and data validation.  Data available in the State MIS, such as the NYS UI system, the UI wage record system and other State systems such as DSS and VR, will be used to comply with validation requirements.  For data not available in the State MIS, staff verification will be used to comply with validation requirements.

Note, however, that there is no requirement to validate Social Security Number (SSN) for any program (WP, WIA, TAA, Vets).  Since OSOS assigns a unique identifier for each customer, this meets federal data element validation requirements for a unique identifier.  Data Validation is required for the Date of Birth (DOB).  As an example: for UI Customers, the fact that the DOB field in OSOS was administratively populated from the NYS UI system is acceptable as validation.  

Q36.
Under functional alignment, VR clients coming to the One Stop center to see their counselor are in the WIA participant and performance pool.  How can the local area know when to exit the person, or when to add a service to the OSOS screens to make sure the person is not soft-exited?

A36.
At this stage, the functional alignment effort has been focused on aligning WIA and W-P services which are tracked through OSOS.  If the VESID counselor also records services in OSOS for shared customers (and this has been negotiated in some local areas), then there should be no exit under WIA unless 90 days pass with no entry by any partner recording services under that customers’ OSOS record.  If the VESID counselor is not using OSOS, then you may want to arrange for OSOS access.

An automated “Exit” will occur when there is no service for 90 days.  Case managers should keep track of their respective caseloads and services should be provided to clients, to ensure that the 90-day rule does not take place.  There will be reports developed to alert local areas when customers are nearing the 90 day mark with no services.  If the customer is on file in OSOS, then they should show up on this report and you can review these customers’ status to determine whether additional services may be necessary.

Q37.
Is it allowable for a participant to be counted as both an Adult and Dislocated Worker? And reported in both performance pools?  Is there an advantage to this?

A37.
An individual may be co-enrolled in both the Adult and DW programs.  Such participants will be reported in both performance pools.  For example, per TA #06-10, a UI claimant profiled as likely to exhaust UI benefits will be automatically eligible for Dislocated Worker services.  In addition, OSOS is being modified, so that upon entry of the first staff assisted service in OSOS, a profiled UI customer will be counted as a participant in the WP and the WIA Dislocated Worker programs.  Local areas will then have 30 days to determine they want to change the enrollment to WIA Adult or WIA Adult and DW.

It is the State’s goal for local areas to increase the number of Dislocated Workers being served by the public workforce system.  Thus, it is important for local areas to enroll individuals as Dislocated Workers if they are determined eligible.  However, whether such individuals are co-enrolled as WIA Adult and WIA DW is a local area decision.

Q38.
Please clarify on Technical Advisory 06-3 what “reports to” on page 2 means – phone, electronic, physical?

A38.
This answer refers to the statement, “Effective July 1, 2006, any customer who reports to a One-Stop center or affiliate site and receives any service (including self help or information only) will be considered as being served, in whole or in part, by both WIA and Wagner-Peyser (WP).”

The statement was specifically referring to customers that physically report to a physical One Stop system location.  The intent was to insure that all customers that access services at a One Stop system office must be counted as participants.  However, it was not to infer that customers accessing services thru alternative means – such as by phone, email, remotely by Internet, etc... – should not be counted as participants. 

Therefore, any customer who receives a program funded service, regardless of the method of service delivery/access, should be counted as a participant to the extent the local area is able to track the service and record the customer and the service in OSOS.  The program enrollment is automatically generated in OSOS at the time the first service is recorded.  OSOS can not distinguish how the service was delivered (in-person, by phone, by Internet); as long as the service is recorded in OSOS it will be treated as if the service was delivered in a physical One Stop location.

Q39.
Can we assume that for anyone in OSOS the data elements have been validated elsewhere?

A39.
Please refer to WDT TA #06-10 “Program Eligibility and Data Element Validation (DEV) Requirements” (June 9, 2006) for guidance on data validation.
Q40.
Can we put in the notes section or somewhere the source document that was used to validate customer data so other staff who may be working with that customer, or a repeat customer, will know that the data was validated once and need not be done again?

A40.
Yes.  WDS TA #06-10 “Program Eligibility and Data Element Validation (DEV) Requirements” (June 9, 2006) allows OSOS to be used to document all data validation requirements.  The goal is to eliminate the requirement to maintain hard copy source documentation outside of OSOS.  Staff will verify certain data elements by reviewing the documentation and recording a Comment in OSOS that the information was verified and what source documentation was used.  There will be no need to maintain paper documentation, and once the data element is validated there will be no need for partner staff to validate it again. 

Q41.
What about a UI exhaustee – will that customer’s data be considered validated on the 27th week?

A41.
Yes, information on the customer is valid at the point of first staff-assisted service.  It remains valid regardless of whether the source documentation is State MIS or staff-verified.

Q42.
What about TANF youth over 18?  Are those youth customers both WIA and Wagner Peyser participants?  Are they in the WIA and Wagner Peyser performance pools as well?

A42.
There is no age requirement for Wagner Peyser and Wagner Peyser makes no distinction between adult and youth services.  Wagner Peyser can provide job search assistance to both youth and adults.  Any individual (regardless of age) that receives a service that is recorded in OSOS as either a job referral or an Activity under the Customer Detail, Activity Tab will be enrolled as a participant in the WP program and included in the performance pool.  If 18 or older, the individual would also be enrolled as a WIA Adult participant and, if the service received was a staff-assisted service, would be counted in the WIA performance pool as well.  Note that, in the example given of a TANF youth over age 18, an assessment of services for the youth should be conducted as the youth might be more appropriately referred to the youth program for services and therefore would be co-enrolled and count in the youth performance pool as well.

Q43.
How is the 90 day follow up period different under common measures?

A43.
Assuming you are referring to the 90-day “exit” rule, the only difference under Common Measures effective July 1, 2006 is that the rule will now be applied across programs (WIA, WP, TAA).  A service funded by any program will extend participation for all programs. In other words, a participant can not be exited from any one program, until no service is recorded for a period of 90 days in any/all programs. Under common measures, the exit date is the same for all programs; the date the last service across all programs is provided. 
Q44.
What do we do about ISS and IEP in OSOS?  When will that go electronic?

A44.
The IEP will be available electronically as a custom tab sometime in the fall of 2006.  

Q45.
Starting July 1, 2006, is it true that in OSOS activities and services will be the same thing?

A45.
Draft Procedures Guidance on using OSOS under functional alignment is being developed and will be issued by July 2006.  The goal is to modify OSOS to merge the processes for entering activities and services into a single streamlined process.

Q46.
Is there a way for OSOS to have one comment screen instead of three comment screens?

A46.
This is part of the long term functional alignment plan for OSOS modifications, but will not be completed by July 1, 2006. 

Q47.
Adult funds are limited.  If all customers are automatically WIA Adult participants, how will the funds flow when we reclassify this individual as a Dislocated Worker?

A47.
Funds do not “flow” based on participants being Adult or Dislocated Worker.  The WIA funds are disbursed to a local area via the Notice of Obligational Authority and cash is transferred based on a local area’s weekly draw down as derived from incurred costs which may be direct or allocated costs.  Cost allocation principles do not change based on functional alignment or common measures.   

Q48.
In OSOS, if everyone is a WIA Adult participant, how does one then move the individual to a Dislocated Worker funding stream?  Can it be changed after the initial registration? 

I understand that customers accessing self-service/information only must be co-enrolled as participants in both W-P AND the WIA Title 1-B Adult program.  Services beyond self -service (staff-assisted services) would require additional eligibility data.  At that point, individuals are ALSO to be enrolled as participants, as determined eligible, in WIA DW, TAA and/or VETS program, as appropriate.  The answer goes on to say that local areas should try to determine eligibility for specific WIA funding as early as possible to minimize "the need to transfer large numbers of participants enrolled in Adult to Dislocated Worker at a later date".  Does this mean that these participants would lose their Adult status at that point even though both were legitimate enrollments?  It seems like we are being required to enroll in WIA Adult (and W-P) for self-service and any and all other appropriate programs (WIA DW, TAA, VETS) upon receipt of services beyond self-service yet than being asked to "choose" an enrollment (within 30 days) for cost allocation purposes.  Why does one have to choose between WIA Adult and WIA DW when both are legitimate enrollments?  Any clarification on this or cost allocation in this regard would be greatly appreciated.

A48.
Not everyone is a WIA Adult participant.  TA #06-10 amends and advances TA #06-4 to count self-service / information only participants, who have a UI status in OSOS as “UI Exhaustee” or “Active UI Claimant profiled as likely to exhaust benefits,” in the WIA Dislocated Worker program rather than the WIA Adult program.  At the point of the first staff-assisted service, where the participant is determined eligible as a Dislocated Worker, the local area will determine whether to create a dual Adult-Dislocated Worker enrollment or change the status of the participant from Adult to Dislocated Worker.  

Therefore, participation in WIA Adult and WIA Dislocated Worker programs should not be viewed as an “either/or” situation, but rather a local area decision.  A State goal is to maximize participation in the WIA DW programs.  If an individual is first enrolled as a participant in the WIA Adult program and later found eligible as a Dislocated Worker, the individual should then also be enrolled as a participant in the WIA Dislocated Worker program, by linking to Dislocated Worker funds, in addition to the enrollment in WP and/or the WIA Adult programs, not instead of.  

For cost allocation purposes, charges may be made to the program or programs for which the participant meets the eligibility criteria and the service is an allowable program service.  In the case of dual enrollment, costs may be allocated to both the Adult and Dislocated Worker funds or may be allocated wholly to one program.  Local Boards have 30 days from the first staff-assisted service date to determine and adjust which program to count these participants (i.e., WIA Adult program, WIA Dislocated Worker program, or both programs).

Q49.
For purposes of data element validation, what is the difference between self-attestation as noted in case management files and staff-verification as noted in TA #06-10?

A49.
For purposes of data element validation, self-attestation is appropriate source documentation for the following data elements:  displace homemaker, date of actual qualifying dislocation, offender, homeless individual and/or runaway youth, pregnant or parenting youth, youth who needs additional assistance, and education status at the time of registration.

According to USDOL Self Attestation (SA) occurs when a participant states his/her status, and then signs and dates a form acknowledging the statement.  The SA form and signature can be on paper, or in the state MIS with an online signature.  Since OSOS does not currently allow for online signatures, self-attestation requires signed paper SA forms. 

Under Staff Verification, staff of the local public workforce system do not retain copies of the signed SA forms, rather staff verify within the OSOS system that the signed SA form was produced and verified.  

Q50.
In reviewing TA #06-10 and the DEV items, I have a silly question.  WIA regs validate 3 items for eligibility: DOB to be 18 yrs of age or older; selective service registration; and US citizenship/ eligibility to work in the US.

In the TA- DOB and Selective Service are covered, but not citizenship.  So, my question- the DOB verification sources- such as Driver’s License - would also cover US citizenship or eligible to work in US? 

A50.
The answer to this question is found in Technical Advisory #06-4, which deals with the implementation of common measures. Section E discusses the requirements for eligibility and data element validation.  Number four under the “implementation guidelines and required actions” specifically addresses US citizenship and/or the right to work.  Within the discussion is the following statement:  “Note that the citizenship information does not have to be validated.” 

Section E excerpt:   US citizenship and/or right-to-work are not program eligibility requirements for W-P or WIA (USDOL/ETA, "Reflection" document, USDOL/ETA sponsored Common Measure Training, Philadelphia, PA, March 1, 2006).  The current version of OSOS requires completion of the citizenship field in order to record/register a participant in the system.  OSOS is being modified to eliminate the citizenship data field.  In the interim, the citizenship field must be completed in OSOS to allow the participant to be registered in the system.  Note that the citizenship information does not need to be validated.  For a participant recorded as a non-U.S. citizen in OSOS, the alien registration number and expiration date must be input in OSOS, in which case a default alien registration number of “z999999999” with an expiration date of 12/31/2199 should be input. 

Q51.
It has been brought to my attention by staff that the 90-day clock in OSOS may be off.   Staff have informed me that the system seems to want to exit a person the first minute of the 90th day thus effectively giving staff only 89 full days to provide a service.   Could you please look in to this and let me know if our calculations are off?  I would appreciate it. 

A51.
Thank you for bringing this to our attention.  The timing issue has been corrected.

Q52.
Is OSOS ready to automatically exit people in WIA who have not received a service in 90 days and/or if they became employed and show up on the DOL wage and/or new hire report?" 

A52.
Yes, the 90-day automatic exit is currently implemented in OSOS and will exit a participant who has not received a service from any program in 90 days.  

Please note, the participant’s exit in OSOS has no relation to outcome and is not linked to the DOL wage and/or new hire report.

Q53.
The biggest challenge is figuring out how and if it effects individual staff. Will DOES people be creating WIA enrollments by nature of a service they provide?  How on earth do we figure out break out time for time sheets and effective cost accounting of hours of staff by funding stream.  

A53.
Yes, DoES staff, functionally aligned to service teams or units, will be creating WIA enrollments by the nature of the service they provide.  

Personnel matters (supervisory issues, annual performance, civil service issues, payroll) are dictated by the policies of the employing entity and will remain as such.  A functional alignment plan may not dictate the terms and conditions of employment but should provide agreement on the joint supervision of staff who are integrated to perform daily One Stop system operations. The expectation is that the functional alignment plans will focus on the delivery of more effective and efficient services to eliminate unnecessary duplication which will result in cost savings to both WIA T-IB and W/P programs.

Q54.
Until I see a Q & A saying we don't need paper files, we have to do them.  I want someone to say it is the intention that from July 1 onwards that all services, notes and data validation for all WIA customers will take place on OSOS. So far, no one will say that. Is that the intention?

A54.
Technical Advisory #06-10 provides the response to this question.  Attachment C begins with general guidelines related to DEV requirements.  Number 2 states:  “All validation documentation will be maintained electronically in the New York State One Stop Operating System (OSOS) thereby replacing the need to keep paper records (copies) of original source documentation for participants.”

Q55.
Has anyone given any thought to how we are to handle proving that all WIA customers have been given information about grievance/complaint procedures?  Currently we are required to obtain a signature from each customer saying that they have received a copy of our grievance/complaint procedure and we have to give them a copy of the grievance procedure. Will we still need to do this?

A55.
There is no state or federal requirement that a physical signature must be kept on file acknowledging a customer’s receipt of the EO policy.  However, it is the responsibility of the state and local area to assure that there is valid documentation that the customer was provided the EO information.  It is expected that local areas will move away from signature files toward the use of electronic case notes.  Therefore, through the timely and accurate use of customer case notes in OSOS, it is sufficient for the one stop staff to verify and indicate in the case notes how and when the EO policy was provided to the customer. 
Q56.
Should WIA Title IB and Wagner-Peyser staff be following the TA#06-4 and enroll customers at the staff-assisted level or are staff expected to continue conducting business as usual and adhering to our respective processes/procedures prior to 7/1/06 pending issuance of an OSOS technical advisory and technical rebuilt of the OSOS system? 

A56.
WIA and Wagner Peyser staff should be enrolling customers who receive a staff assisted service.  Technical Advisory #06-4 became effective July 1, 2006 and replaced and rescinded all New York State prior guidance in the implementation of common measures.    

