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Employer Module
1 Employer Information (GI, AI, CI, 

Comments, Profile, Job Orders Tabs)
    S U U U I         S     

2  Employer Activities (Activity Tab and 
Activity Button)

      I I         S     

3 Employer Correspondence - (any 
correspondence in employer or job order 
records)

      I                 

4 Employer Search ( All Tabs)     S S S S S           S     

Job Orders
5 Job Order Information (GI, Job Detail, 

Job Description, Comments, Saved 
Searches)

U I I S

6 Job Order Match & Refer (Match and 
Refer Tabs and Buttons)

I I

Tab – Match N Y

           Tab – Refer Y Y

7 Job Order  Search (All Tabs)
    S S S S S           S     

8 Job Order Audit (Job Order Detail: 
Audit Tab)

    I I   I           S     

    S                  

System Functions
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ty
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on

s
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Customer Module
9 Customer Information (GI, AI, 

Objective, Work History, Ed/Lic, Skills, 
Saved Search, Comments Tabs)

I I               S S   

10 Print Resume Button (GI Tab) I I

11 Customer Activities (Activities Tab and 
Button)

I I             S S   D

12 Interagency Referral (IA Referrals 
Button)

I I

13 Customer Match and Refer (Customer 
Detail: Match Button)

I I

14 Test Information  (Test Tab)         S S   D S S I   

15 Customer Correspondence - (includes 
referral Correspondence)

  I                         

16 Customer Search (All Tabs) S S             S   S S     
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 Services to Customers
17 Comp Assessment WIA Eligibility Button

S

18 Service Enrollments
I

19 Comp Assessment Information – 
Employment, Education, Legal, 
Transportation, Comments, Treatment, 
Housing  Family  Health Tabs 

  I I

Tab - Employment, Education, Housing, 
Transportation

Y Y

Tab – Financial, Family, Health,  
Treatments, Legal

N Y

20 Comp Assessment Financial (Financial 
Tab)

          I    D       

21 Services Agency Information S I         I    D   S   

    S S       D       
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22 Services Achievement Objective   S         I  I   D  S   

23 Services Outcomes   S           I I    D   S   

24 Service Services (Services Button, 
includes Achievement Objective and 
ability to enroll customer into WIA)

  S           I I   D    S   

25 Services History (Services Module)   S           S S       S     

26 Services Change Actual Cost D  

27 Comprehensive Assesment Summary
S S

28 Service Audit (Audit Tab)   I           I I   D    S   
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Provider Services and Offerings
29 Provider Information – General Info Tab 

(Provider name and address only), 
Service Performance, Comments Tab 

S S           I  D   S   

30 Provider Location (General Info Tab, 
Location Fields)

S S           I  D   S   

31 Provider Contact S S           I  D   S   

32 Provider Services (Services Tab) S S           I  D   S   

33 Provider Correspondence S I                     

34 Provider Search S S               S     

35 Offering Search  S S               S     

36 Offering Information - New Offering 
Button (and subsequent Offering 
General Info Tab)

S S           I  D       
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Administration
37 Admin Funds (Administration Module, 

Funding)
                  S S     

38 Admin – Reports                 S       

39 Admin Offices (Administration Module, 
Offices)

              
S

        

40 Admin Staff (Administration Module, 
Staff)

              
S

        

Staff                         

41 Staff Referrals In (Referrals In Tab) S I                     

42 Staff Inbox Items (Inbox Tab)
S D                 S S     
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