GregNewtonAssociates.com ¢ 617.426.5588 ¢ Greg@GregNewtonAssociates.com

Getting Ready for Change...

What Will
WIOA Mean for the
Day-to-Day Operations of
Your One-Stop Center?

Day 2: Questions!
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Questions and Comments:

1. WIOA Youth:

“Slide 65 says, “Removes income eligibility for most out-of-school
youth. What does ‘most’ mean?”

Title I, Subtitle B, Chapter 2, Section 129 (a)(1)(B)—Pages 80 and 81 of Act
To be eligible as an out-of-school youth:
- Not attending any school (as defined under State law)
AND
- Notyounger than age 16 or older than age 24
AND

- One or more of the following:
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A school dropout

A youth who is within the age of compulsory school attendance, but has
not attended school for at least the most recent complete school year
calendar quarter

A recipient of a secondary school diploma or its recognized equivalent
who is a low-income individual and is—

- Basic skills deficient OR
- An English language learner

An individual who is subject to the juvenile or adult justice system

A homeless individual, a homeless child or youth, a runaway, in foster
care or has aged out of the foster care system...

An individual who is pregnant or parenting
A youth who is an individual with a disability

A low-income individual who requires additional assistance to
enter or complete an educational program or secure or hold employment
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So:

To be an out-of-school youth, you must not be attending any school, be
not younger than 16 or older than 24, and have at least one “barrier”

Only two of the potential “barriers” require income eligibility:

(1) Those with a high school diploma or GED and are basic skills
deficient or an English language learner

(2) Anindividual “who requires additional assistance”

If the out-of-school youth have any of the other listed “barriers”,
they do not have to be low-income.

“Could we spend 100% of youth funds on out-of-school youth?”

Sure. Law says, “not less than 75% of the funds...shall be used to
provide youth workforce investment activities for out-of-school youth.”
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Definitions:

"Substantial Cultural Barriers"” - what is definition? This is a
subjective barrier - measured by self-certification?”

Title I Definition, “Individual with Barrier to Employment”, includes:

“Individuals who are English language learners, individuals who have
low levels of literacy, and individuals facing substantial cultural
barriers”

No further detail in the law. My guess: Could be by self-attestation or,
more likely, by case note with justification by staff during initial
and/or comprehensive assessment

"English language acquisition? Definition?”

Title II, Adult Education and Literacy, Section 203, Definitions:

“English language acquisition...means a program of instruction
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(A) Designed to help eligible individuals who are English language
learners achieve competence in reading, writing, speaking, and
comprehension of the English language; and

(B) Thatleads to—

(I) attainment of a secondary school diploma or its recognized
equivalent and (II) transition to postsecondary education and
training or employment.”

“Administrative costs”
Title I, Definition:

“Administrative costs means expenditures incurred by State boards
and local boards, direct recipients...local grant recipients, local fiscal
agents or local grant subrecipients, and one-stop operators in the
performance of administrative functions and in carrying out activities
under title I that are not related to the direct provision of work-
force investment services (including services to participants and
employers). Such costs include both personnel and nonpersonnel
costs and both direct and indirect costs.
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Underemployed/Self-Sufficient Wage:

“Does WIOA speak about the eligibility of underemployed partici-
pants and relatedly the definition of self-sufficient wage? Should
we enroll "underemployed” applicants for WIOA services?”

The law does not provide a definition of “self-sufficient wage”, nor does
it address enrolling “underemployed” applicants.

[ assume underemployed people may (and should be) served, if they
meet other eligibility requirements, including priority for services.

Performance

“Is there a way to count employment outcomes for ACCES-VR?”

If they are enrolled in Vocational Rehabilitation, they will be under the
new measures for Vocational Rehabilitation. If they are co-enrolled
with WIOA Adult programs, they will be in both the Vocational
Rehabilita-tion and WIOA Adult program measures.
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“If registration is at the center and Wagner Peyser mans the
Center (Resource Room), will those individuals be counted under
the WIOA Adult, DW or Youth measures?”

All Core Partner Programs will need to meet their own indicators of
performance. If co-enrolled, the participants will be in the performance
pool of both partner programs. We will have to await the regulations
for specificity on whom, when, and under what conditions registration
in the WIOA Adult and Dislocated Workers Programs will occur.

“Extremely concerned about how skills gains will be expected to
be measured - and staff time/expertise to document/capture this
information.”

Me, too. Will need to await the regulations and see.
“Concerns on how long a customer is to be tracked after exit.”

Remember, you don’t have to track the employment post-exit---the
wage records do that. If participants capture the credential while in the
program, you do not have to worry about the “within 1 year” provision.
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One-Stop Centers:
Can current One Stop Centers be grandfathered into WIOA?

Not really “grandfathered”. The Local Board will designate the “at least
one physical” One-Stop Center. If current Centers meet the WIOA
requirements for Centers, the Board may designate them as Centers.

“Currently, due to DOL staffing issues, I only get a DOL staff
member one day a week in my One-Stop. Is this going to be
enough to fulfill the Wagner-Peyser requirement?”

The requirement is that employment service offices must be co-located
with One-Stop Centers. So, if Wagner-Peyser is in your Center (even on
a part-time basis) that’s OK...it's just they cannot have separate offices.

“I would like to know if the priority of service for Veterans will be
over the barrier, lateral or beneath in WIOA.”

Priority of service for Veterans does not change under WIOA. Veterans
must receive priority within those who are eligible for a service.
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“Not a lot has been said about monitoring expectations under
WIOA. Are there many/any changes in the Act regarding this area?

Monitoring guides and procedures can’t be developed until regulations
are developed. I am sure we will be “monitored”.

“Will you be offering any webinars that are specifically designed
for WIA board members?”

We are considering do so. Would you be interested?

Also, thinking about offering a webinar focusing on WIOA Youth
Program and services.

We would love to hear from you concerning what WIOA webinars
would be of greatest interest to you. Please email you suggestions to:

NYATEP, Melinda Mack: mmack@nyatep.org

Greg Newton: Greg@GregNewtonAssociates.com
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Thank you very much for attending! We hope you found it useful!

Greg Wants to Help You Successfully Transition to WIOA and
Find the Workforce Solutions You Are Looking For:

v' Conference Keynotes and Workshops
v" Onsite Training, Technical Assistance, and Process Facilitation
v' Customized Webinars and Telephone Consultation

v' Policy Development and Technical Procedures Writing

GregNewtonAssociates.com ¢ 617.426.5588
Greg@GregNewtonAssociates.com

Learn More About NYATEP, The Workforce Development Network,
Workforce Conferences, and Other Upcoming Webinars:

NYATEP.org ¢ 518.433.1200
mmack@nyatep.org
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